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1. Summary Table 

Criteria 
Conformanc

e Level 
Remarks & Explanations 

WCAG 2.1 / 2.2 
Level A & AA 

Supports 
with 
Exceptions 

The Headset App supports most Level A and AA 
requirements; see details below. 

Revised Section 
508 Standards 

Supports 
with 
Exceptions 

The app is designed to meet most criteria, but some 
advanced features may be partially supported. 

EN 301 549 (EU 
standard) 

Not 
Evaluated 

Evaluation not currently performed. 

 

2. WCAG 2.1/2.2 Conformance (Summary by Guideline) 

Perceivable 

• Text Alternatives (1.1.1): Supports. All non-text elements (icons, images) have 
descriptive alt text where applicable. 

• Captions (1.2): Does Not Support. The app does not include multimedia with 
captions (no audio/video content delivered in-app). 
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• Adaptable (1.3): Supports with Exceptions. Content is structured semantically; 
however, dynamic layouts in mobile views may require testing with all screen 
readers. 

• Distinguishable (1.4): Supports. Default design meets color contrast requirements 
(4.5:1). Users can resize text via OS-level settings. 

Operable 

• Keyboard Accessible (2.1): Supports with Exceptions. Web-based dashboard 
supports keyboard navigation; mobile app accessibility relies on OS-level support 
(VoiceOver, TalkBack). 

• Enough Time (2.2): Supports. No time-limited functions except live 
communication. 

• Seizures and Physical Reactions (2.3): Supports. No flashing or seizure-triggering 
content. 

• Navigable (2.4): Supports with Exceptions. Clear navigation, though some custom 
controls may require further ARIA labeling. 

Understandable 

• Readable (3.1): Supports. Content is in plain English; jargon is minimized. 
• Predictable (3.2): Supports. UI elements behave consistently. 
• Input Assistance (3.3): Supports. Form fields include labels and error messaging. 

Robust 

• Compatible (4.1): Supports with Exceptions. Works with modern browsers and OS-
level assistive tech; ongoing testing needed for full compatibility. 

 

3. Revised Section 508 Report (Summary) 

• 302.1 Without Vision: Supports with Exceptions. Screen readers supported in web 
version; mobile use depends on iOS/Android assistive tech. 

• 302.2 With Limited Vision: Supports. High contrast and scalable text supported. 
• 302.3 Without Perception of Color: Supports. No information conveyed by color 

alone. 



• 302.4 Without Hearing: Supports. Primary functionality is visual communication; 
audio is not required to use the product. 

• 302.5 With Limited Hearing: Supports. App does not rely on audio cues. 
• 302.7 With Limited Manipulation: Supports with Exceptions. Touch input required; 

limited voice control support via OS. 
• 302.8 With Limited Reach and Strength: Supports. Works on mobile devices with 

standard accessibility features. 
• 302.9 With Limited Language, Cognitive, and Learning Abilities: Supports. Simple 

interface with limited text content. 

 

4. Legal Disclaimer 

This VPAT represents The Headset App’s good-faith effort to evaluate conformance with 
WCAG 2.1/2.2 AA and Section 508 standards. 
 Accessibility is an ongoing process; updates will be published as the product evolves. 
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